
. UYBANNHANDAN
rHANH PHO no csi MINH

so crao DUC vA DAo TAo

ceNG HoA xA ngr cstl NcsIA vrpr NAM
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so. #12qot-SGDDT rhdnh pna ui chi Minh, ngay$Cthdng 12 ndm 2022

KE HOA.CH

Td chrtc CuQc thi "Hgc sinh, sinh vi6n v6t y tufurg khffi nghiQp"

c6p Thinh phii nim 2022

C[n cir Th6ng tu sO 0712022/TT-BGDET, ngiy 23 tbbng 5 nim 2022 cua BQ

trucrng BQ Gi6o dpc vd Edo t4o vC q,ry dinh c6ng t6c tu vdn nghA nghiQp, viQc lim
- vd h5 trg khoi nghiQp trong c6c co s& gi6o dpc;

Cdn cir Quy0t dinh sO 3852/QE-BGDDT ngay 25 thbng 1 1 n[m 2022 cira BQ

trudng BQ GiSo drlc vi Dio tpo vC viQc ban hinh ThC 10 CuQc thi "Hgc sinh, sinh

vi6n t6i y tuong lfiOi nghiQp" 1in thri V (SV-STARTUP LAN 9;
Thgc hiqn I(0 hopch c6ng tdc rdmhqc 2022 - 2023 cria ngdnh'Gido dpc vd

. Ddo tpo Thdnh pnO UO Chi Minh,
So Gi6o dpc vd Edo tao lap K6 hopch t6 chfc CuQc thi "Hoc sinh, sinh vi6n

vdi y fi6ng1&di nghiQp" c6p Thnnh phd ndm 2022, cU th6 nhu sau:

r. MTJC OiCH,'rBU CAU
1. Nhim thirc dAy tinh than lfidri nghiQp, trang bi kien thric, k! ndng vA t lOi

nghiQp cho hoc sinh, sinh vi6n. Thirc dAy hopt dQng nghiCn cuu khoa, bhuy6n d6i

s5, thuong m?i h6a hinh thanh c6c d1r 6n khei nghiQp Fong cic co so gi6o dgc.

2. T4o mdi trudmg d€ hgc sinh, sinh vi6n hinh thanh vi hiQn thuc h6a cilc y

- tu6mg, gi6i ph6p, d1r 5n 1&&i nghiQp t4o gi6fi cho bin thdn, gia dinh, cQng ddng vi
x[ hQi; giii quy6t c6c v6n dB cria cQng ddng, xE h6i, g6p phen dAy mpnh ph6t tri6n

kinh t6, xd hOi.

3. Tim ki€m vd hd trg cdc dy 6n, f tuong khni nghiQp cria hgc sinh, sinh vi6n.

fr. Eor rugr{G YA DrEU KIpN Du THr
1. Hqc sinh c6c truong trung hgc ph6 th6ng, hoc vi6n c5c trung tdm Gi6o dgc

thucrng xuy6n, trung t0m Gi6o dgc ngh6 nghiQp - GiSo dgc thudrng xuy6n.

2. Khuytin khich hgc sinh c6c trulng trung hoc ccv so tham dg.

III. NQI DUNG DI/ TIII
1. NQi dung
C6c dy 6n 1&6i nghiQp tham dU CuQc thi "Hgc sinh, sinh vi6n vdi jr tuong

khoi nghi€p" rAp Thenh phti ndm 2022 hudmg d6n muc ti6u giAi quyi5t c6c v6n dO

ctra cQng diing, xd hQi, g6p phin tpo sg dQt ph6 dAy mpnh phSt tritin kinh t5, xd hQi.

NQi dung cuQc thi bao g6m c6c linh v.uc szu:

1.1 . COng nghi6p, chti tao san ph0m;
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1.2. N6ng, lAm, ngu nghiQp;

1.3. Gi6o d1rc, du lich, dich nu, tdi chinh;

1.4. Y t6, chdm s6c sirc kh6e, c6ng nghe Hm dgp;

1.5. Kinh doanh tpo t6c dQne xd hQi.

2. Quy dlnh vdiUai dg thi
2.1. Itrnh thric trinh biy
Bdi dU thi tlugc trinh bdy bing Titing Viet, d6nh m6y tr6n tfi6 A+, cd cht 14,

ph6ng cht Times New Roman, nQi dung trinh bdy hu6mg ddn chi ti6t (Hucrng ddn

tai Phu luc 1 dinh kdm).

2.2. Si.mph6m grti kdm bii dU thi
Bin thuyet minn dg 6n dugc trinh bdy (MO ti chi titit.trong Pha fuc 02 dinh

kdrn);

Bin thuy6t trinn cira nh6m dugc h:inh biy bing Video clip lfr.Ong qu6 03

phiit (MO te chi tiSt Phu luc 03 dinh kdm);

- Sf,n phAm mdu gui kdm theo bing anh ho6c Video clip (n6u c6).

2.3.Trich nhiQm cria tfc gii vi nh6m tic gif, tham dg CuQc thi
- Thr;c hiQn cdc quy tlinh cua k6 hopch cuQc thi, dem bAo sin phAm dU thi

phii tudn thtr dirng yOu cAu ctra Ban Td ch.ric. Kh6ng xdm ph4m quydn s0 hffu tri h&

theo quy dinh vi chiu tr6ch nhiOm ve tinh chinh xirc ctnth6ng tin trong h6 so dU

thi. Cic s6n phdm dr; thi ktr6ng phni ld dOi tuqne tranh chAp b6n quy6ntilc gih. CLc

gthi phap, f tu6mg sdng tpo mu5n bno h0 quy6n so h-uu tri tuQ phii d[ng ky tai ccr

quan c6 thAm quy0n trudc lfoi cOng bO giei.

-. Ban t6 chric kfiOng chiu h6ch nhiQm n6u bii eti dU thi cira c6c trudmg

khOng di5n dugc Ban t6 chric do 15i 
]<.f 

thu0t.

- Trong trudmg hqrp tranh chap bln quy6n ph6t sinh sau khi san phAm dU thi

do4t.gi[i, dOi tuqng dU thi hodn toin chiu tr6ch nhiQm theo quy dinh cua ph6p luflt.

- Mqi chi phi bay cdc khoan nQp thui5 HOn quan dtin gi6i thucrng CuQc thi do

thc gtit,nh6m tbc gtit ilopt giii chfu tr6ch nhiQm theo quy dinh cria ph6p lupt.

Z.4.B.ili thi hsp lQ

- DAy dir c6c san phAm theo quy dinh tai mgc 2. 1,2.2.

- DAV dtr th6ng tin li€n hp.

- Kh6ng 1i6n quan d6n tranh chAp ban quyAn.

rV. CAC VdXC TIII
1. Vdng So khflo
Ttr ngdy 19 thdng 12 n[m 2022 d5n ngdy 03 thfng 01 n[m 2022:

- Cdc trudmg trung hgc ccr s6, trulng trung hqc ph6 th6ng, trung t6m Gi6o

dgc thudmg xuy6n, trung tflm Gi6o dUc nghA nghiQp - Gi6o dgc thudmg xuy6n gui

bii tham dU cuQc thi, t0i da 02bdi thi/dcrn vi, gfti d6n Ban TO chirc tbeo 2 hinh thirc:

+ Bin grdy, c6 ky t6n cria Lenh dAo vi d6ng d6u cua don vi.
+ File mdm, do4n phim nQp theo dudmg ddn (tink) sau: https://bit.1ylSV-

STARTIIP5 Thoi hpn nhfln bdi: trufc 12900 nghy 03 th6ng 01 n[m 2022.
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. - Ban Gi6m kh6o ch6m vdng scr kh6o, lua chon 10 dU 6n c6 tinh Id1e thi cao

vdo Vdng Chung t<6t, f6t quA dugc thdng b6o tr6n Website So Gi6o duc vi Eio t4o

trurfc 17900 ngiy 09 thdng 0L nflm 2023.
- Tri ngey 09 thing 01 nfim 2023 dtin ngdy L2 thing 01 nflm 2022: Cdc

nh6m dugc vdo Vdng chung k6t, tO chirc x0y dgng lai bni thi ku6c kfii b6o c6o

(thuy6t b,inh) o Vdng Chung ki5t.

2. Vdng Chung k6t
- Thdi gian: 8900, ngiy L3 thflng 0L nlm 2022 (thf' Srflu).

- Th6 thirc thi: C6c nh6m thuc hiQn b6o c5o (thuy6t trinh) theo hinh thirc tryc
tiiip vO d1r 6n trong thli gian tu 5 - 7 phrit vd Ban gi6m kh6o sE c6 10 - 15 phut rl0

dflt cdu h6i.

- Co c6u giii thu6mg:

+ Giei 1: 01 giAi;

+ Giei 2:02 gitn;

+ Giai 3: 02 gittt;
+ Giei KhuytSn kfiich: 05 gi6i.

. - Trufic LZg}A, nghy 02 thing 02 nim 2022 (thit Ndm): Cdc Bai thi dpt gi6i

I, giiti 2, gibi 3 (ho[c c6c gi6i te tiep, trong truoag hgp c6c bni gini 1, 
"gitti 

2, griti 3

khdng tham dU) gui bai thi ddn Sd Gi6o dpc vd Ddo t4o, Oe dang (y tham dU CuQc

thi do B0 Gi6o duc vd Ddo tpo tO chric.

Bii dg thi dugc ddnh gi6 theo cfc tiOu chi sau:

3. ki6n b t khe khfng
- Lir tdt c6, cic tinh hudng vi sr; kiQn vuqt ra ngoii khi nlng ki6m so6t cria

Ban Td chfrc bao g6m: thi6n tai, chi6n ffanh, lfi IUt, h6a hopn, dQng Aat...; hay chc

quy6t dinh cua co quan nhi nudc c6 thAm quyAir, Hm anh huong t6i vi6c kh6ng

thgc hiQn dugc ho{c chf,m trE trong viQc thuc hiQn c6c hang mgc cria chuong trinh.

- Khi s1r ct5 UAt fna khang xtty ra, Ban TO chirc c6 tu6ch nhiQm th6ng b6o tdi
c6c trudmg dO kip thoi th6ngb6o d6n c6c dQi dU thi. Trong truong hgrp niy, Ban Td

chirc kftdng phii chiu trdchnhiQm vA vigc tri hodn, chfm hay kh6ng thgc hiQn c6c

hang mpc cria chuong trinh.

v. Tap HUAN CUQC THr "HgC Srl\H SrNH VrrX VOr ri rrIOlVC
KTIOI NGHIEP"

Thang di6mSTT Ti6u chf
20 di6m1 Su ra" tnr.i, *tr" d0 rmg dung thuc t6 theo quy m6

fi"h khe thi, ti6m ndng t6t cua y tvtmeldlr 6n 2p di6m2

30 di6m3 Tinh dQc d6o, sang tpo, tffi m6i
10 tti6m4 Hinh thric trinh biy dirng quy dlnb/ 6n tugng

20 di6m5

HO so n5ng lgc cua dQi ngfl s6ng lap hoflc c6c minh
chirng n6i 16n sirc mpnh, j, chi, khdt vgng, u6c mo ctra dQi

ngfl
100 di6mTdng
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So Gi6o duc vi Ddo tAo td chric dio tao, tflp hu6n cho c6c phdng Gi6o dUc vi
Edo tpo, c6c trudmg Trung hgc ph6 th6ng, trulng ph6 thdng nhiiu c6p hgc, trung

tAm gi6o dpc thudmg xuyOn, trung t6m gi6o ftrc nghO nghiQp - gi6o &Jc thulng
^ L^xuyen ve uuoc thi ""Ifgc sinh, sinh vi6n v6t y tu&ng kft&i nghiQp" cflp Thnnh

pho.

L. Thdi gran, dla tti6m:
- Thdi gian: 08 gid 00, ngiy 16 thang 12ndm2022 (thit S6u)

- Eia diOm: HQi trucvng 2.1, S0 Gi6o dpc vd Ddo t4o, Thanh pnO HO Ctri

Minh.
2. Thinh phfln tham dr5:

- Eai drQnZ} phdng Gi6o duc vd Ddo tpo;

- M5i trudmg TIIPT, trucrng nhiAu c5p hgc, TT GDTX,TT GDNN-GDTX cir:

01 giSo vi6n phu tr6ch hu6mg ddn hqc sinh' tham gia dg dn tham dU tflp huf,n.

vr. PHAN CONC THUC rrrEN
1. Phdng Chfnh tri, tu tu0ng
- Lap K6 hoach t6 chrlc CuQc thi "Hgc sinh, sinh vi6n vdi jr tucrng k&oi

nghiQp" cAp Thdnh ph6 ndm 2022; th6ng b5o tpi Website So'Gi5o dpc vi Ddo tpo.

- Mdi Gi6ng vi6n c6c Trulng DAi hgc, Cao ddng vi Doanh nhan c6c doanh

nghiQp tham gia Ban Gi6m khAo vd Ban hu6n luyQn c6c nh6m dU thi.

Tham muu thanh lfp Ban chi d4o, Ban t6 chirc, Ban Gi6m }fif,o, Ban hu6n

luyQn.

- Th6ng b6o KO hopch CuQc thi d6n c6c trudrng, circ trung t6m Gi6o dpc

thudmg. xuy6n, trung tAm Gi6o dpc nghd nghiQp - GiSo dpc thucrng xuy6n tr6n dfa

bdn thdnh ph6.
-:. 

a. ,- I'o chuc thUc hien Vdng chung ki5t cuQc thi c6p thenh ph6.

- Tdng hqp vd thdng tin vA cuQc thi.
- Gti bdi flr thi tham ftr c6p Toin qu6c.

2. Phdng Gi6o dgc thudrng xuy6n- Chuy6n nghi$p vi E4i hgc

Th6ng b6o K6 hopch CuQc thi d0n c6c trung t6m Gi6o dgc thudng xuy6n,

trung tdm Gi6o dpc nghd nghipp - Gi6o dgc thucrng xuy6n tr6n dia ban tha::h ph6.

Ctr thanh vi6n tham gia Ban T5 chric CuQc thi.

3. Vln phdng S&

- ThUc hiqn kinh phi tO chirc CuQc thi "Hgc sinh, sinh vi6n vdi j'tu6urg klroi
nghiQp" c6p Thdnh phd n5m 2022 (C[n cri Thdng tu sO L261TT-BTC).

- Thpc hien GiAy mdi Ldnh d1o chc clon vi tham d1r Vdng Chring ki5t.

- ThUc hiQn cdng t6c khen thuong cdc tflp th6 vd c6 nhdn dat gititrong Cu6c

thi.
4. Trung tflm thdng tin vh Chucrng trinh gi6o dgc
- Nghi6n criu, d6 

"u6t 
giai ph6p d6 c6c dQi du thi nQp bei thi tr.uc tuy6n vdng

so lopi.
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- Ct thanh phdn tham gia Ban tO chfc CuQc thi 'TIec sinh, sinh vi6n vdi y

tuorrg lifidi nghiQp" cflp Thdnh ph6 n[m 2022.

- PhOi hqrp v6i Phdng Chinh tri tu tuong OC tnOng tin tuy6n truy6n ve CuOc

thi "Hgc sinh, sinh vi6n voiy tuong kh&i nghiQp" c6p Thdnh ph5 n[m 2022.

5. Phdng Gi{o dgc v}r Dio t4o Th}rnh ptrii fnt Drtc v}r cfc qufn, huyQn

- Th6ng b6o diin c6c trulng trung hgc ccr sd v0 CuQc thi "Hoc sinh, sinh vi6n

vdi j' tu6ng khoi nghiQp" t6p Thenh ph6 n[m 2022;

- DQng vi€n, tpo di6u kiQn cho hgc sinh cdc trudng trung hgc co s& tham dg

cuQc thi.
6. Citctrudng trung hgc ccr sfl trung hqc ph6 thdng, trung tf,m Gi6o dgc

thudng xuy6n, trung tflm Gi6o dgc ngh6 nghiQp - Gi6o dgc thulng xuyOn

- Th$pg b6o di5n hec sinh toin trudmg 116 CuOc thi ('Hgc sinh, sinh vi6n v6i i'
tuong lfiOi ughiQp" c6p Thdnh ph6 n[m 2022;

- L1p danh sSch vi.tao diAu kiQn cho hgc sinh tham dr; cuQc thi, t6i da OZ

!^. t!

d6i/dcrn vr.

S0 Gi6o dgc vi Dio tAo d0 nghi c6c don vi c6 li€n quan, ph6i hqp tO chirc

Cu.Qc thi thitit thlrc vd hiQu quA. Trong qu6 trinh t6 chric thuc hi6n, n6u c6 vudrng

*i" .An th6ng tin kip thdi vA Phdng Chinh fi tu tuoog, So Gi6o dU.p vd Ddo tpo

(chuy€n vi6n Phqm fhi Thu Hiin, di€n thoqt: 0966.865.815, e-mail:

phxhten.sgddt@tphcm.gov.vn) d6 ttuqc hu&ng d6n, gi6i quye/F

Noi nhQn:
- Vu GDCTHSSV B9 GDDT (de b6o c6o)

- Gi6m d6c So GDDT (d6 b6o crio);

- C6c trudng TIIPT, THCS, TTGDTX,
TTGDNN-GDTX;
- Phdng GDDT TP.Tht Dt'c vd cdc qufln, huy6n;

- Phdng GDTTH, GD TXCNEH, TCCB, VPS;
- Lrru VP, CTT.f}iriefi>--- ts-<?

IAM DoC
DOC

Duong Trf Dffng

U$q)

*
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PHU LUC 1

(Kdrn theo K€ hoqch sd /SGDDT -KTI ngdy thdng 12 ndm 2022
cia Sd Gido dqc vd Ddo tqo)

Mflu trinh biy dg 6n tham dq CuQc thi SV-STARUP l0n thrfr V

Bia dy 6n

I'Y BANNHAN DAN
THANH PHO TTO Cuf MINH

sd crAo DUC vA DAo rAo

CUQC THI

l\H vrEI\{ vo[ Y ruol{c KHor I\cHrEpr trflJr{ rnf v
cAP rnAxn PHo NAM z,ozt

(TCn dU an)

ThuQc linh vrpc: (cdc linhwtrc thuQc muc III.I)

Un6iWCA NHAN THUC IffiN (danh s6ch thinh viOn kh6ng qu6 05 nguli)

Thdnh pna Ui Chi Minh, Thdng ndrn 2022



Trang thri'L:

Th6ng tin vin tit vO cdc thhnh vi6n tham gia dr5 6n @6t buQc):

1. Hq vi t6n truong nh6m:

2. Trudng llop:

3. SO diOn thoai 1i6n h0:

4. Email:

5. Danh s6ch thanh vi6n trong nh5m (t6n, trulng, kh6ng qu6 05 ngucri)

Trang thix 2z

T6m tit Aqr 6n

. Y tucrng chinh cua du bn. ". " (T,i 0I-02 ddng);

o M6 ti sin pnAm/aich vU, grdtri cria dg in (Tom tiit til 3-5 ddng)

Trang 3

NQi dung chfnh cfra dg 6n
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PHU LVC 2

(Kdru theo Kd hoach sd /KH-GDDT-GDTXCNIDH ngdy thdng I2 ndm 2022
cila Sd Gido duc vd Ddo tao)

NQi dung chfnh cfra drp 6n

A. TOng quan ae 6n

Trinh bdy dudi d+ng Business Model Canvas (L,* y; chi diin nhtrng th6ng tin 6i: ,-. , xgidn, c6t ldi nhdt cila dLr dn).

B. MO tfl thOm vd sfln phf,m, dich vq
l.Tinh cfln thi6t cria sin phAm dich vg
- D1r an dd.c6 sdrn phAm dich vU hay mdi ld f tuong.
- Muc tiOu, gi6 tri, tAm nhin cira s6n phdm dich v.u. San phAm tao ra gi6 tri cho
nhimg d5i tugng nio.

a,

DOI TAC
CIlfNH

M6.td nhirng
m)i quan hQ

quqn trgng
nhdt b€n

ngodi doanlt
nghi)p, giir
cho doanh

nghiQp hoat
d1ng.

HOAT DONG
CHINH

M6 td nhirng hoqt
d|ng quqn trong

nhcit cdn thwc hi€n
d€ giir cho doanh
nghi1p hoqt,d)ng

(VD, Sdn xudt, Cung
cdp n€n tdng,...).

GIAI PHAP GIA
TRI

Sdn phdm hodc
dtch vu mang lai
gia tri cho khdch

hdng muc ti€u
(vD Gidi tri, cd

nhdn h6a, Ti€t
'';ngm tten,...).

I .Q.uAN ry
ICIACII IIANG

Mo td ntoi quan hA

md doanh nghiQp
xdy dryng vai khach
hdng (yD Tqr phac
vu, Hd tro cd nhdn,

Dich vlt tW d)ng
hoa, CQng
d6n9,...).

PHAN
xuuc

rcsAcH
HANG

M6t hodc
mot,to

I nhom1.".
ngao't ma

doanh
nghi€p c6

,'gang 
l

phuc v4.
rAr xcur0x

CITINII

Md td nhirng tdi sdn
quan,trong nhdt cdn
cd d€ gttc cho doanh

nghiQp host dons
(W, Cdng nghe,
Con ngadi, Tdi

chinh...).

cAc xtxn
THONG TIN VA

KNI.IT PHAN
PH6I

KAnh md doanh
a.^ . -.:

nghte.p gtao fiep
voi khdch hdng vd

mang lqi gid tri
cho khdch hdng
(VD: Bdn hdng
tn;c tuy€n, Si1u

thi...).

CAU TRUC CHI PHi

Todn b6 chi phi c,in tht€t d€ duy tri doanh
nghiQp.

NOXC DOANH THU

MO td ddng ti€n md doanh nghiOp thu
duqc ti vi€c curug ciip gid tri 0/D; Phi
dich vq, Qudng cdo, Phi m6i gi6i,...).
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- OOituqng khSch hing quan trong nhAt cua sAn phAm dich w'
- Lj' do kh6ch hdng chon s6n phAm, gtilr ph6p cua dg 6n thay vi lua chqn cic s6n

phAm kh5c. ,

- Denh gi6 v0 gi6 tri ctra sAn phAm dich qr mang lai c6ng d6ng vd xd hQi (cung cAp

minh chring n5u c6).

2. Tinh khe thi
- Viqc s6n xuAt sAn phAm ld kha thi.

- Co c6u chi phi vi gi6 thdnh hqp lY.

- N6u 16 nhirng thupn lgi, kho khdn trong qu6 trinh s6n xuit, lcinh doanh sAn phAm

dich vr1.

- Sin phAm co tinh cAnh tranh (-inh chimg n6u co)'

3. Tfnh dOc d6o, s6ng t4o . j

- Sin phAm dich vu ld hodn toin mdi chua c6 tr6n thi truong. NCu ld sAn ph0m dd c6

tr6n thi truong thi cAn neu gi6 tri lch6c biQt cua sAn phAm so v6i c6c sAn phAm kh6c.

Tinh khSc biQt, tinh dQc d6o, co 6p dUng c6ng nghg mA c6c OOi tnir khong th6 canh

tranh ho[c sAn xu6t dugc.

- Viqc sin xuft sin phAm duoc tao ra boi qu5 trinh d6i mdi s6ng tao d5n dOn c6 chi

phi thdp, giA chcpnh tranh \rygt Lr6i so v6i c6c AOi ttrtr kh6c.

l.X6t quf, ti6m ning cfia du 5n

- Cdc o9l.16o thu chinh cira d1r 6n.

- Du ki6n doanh thu.

- Tinh to6n chi phi.

- Khe ndng hoin v6n thoi di6m hodn v6n vd khA ning thu 1oi nhupn cua du 5n.

- Khe nlng ting truong,tic dQng xd h6i cua du 6n.

5. C6c k6nh truydn th6ng

-LAkO hoach truydn th6ng t6ng the '

- X?ry dUng cdng cu lruY6n th6ng.

- Giai ph6p truyAn th6ng dQc d5o vd kh6c bi6t.

- Du ki6n k6nh truy0n th6ng dC tiCp c6n khSch hdng, d6nh gi6 hi€u qu6 cua k6nh

truyAn th6ng d6.

+
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PHV LUC 3

(Kdm theo KA hoach sd /SGDDT-I{Hngdy thdng 9 ndm 2021
ctia Sd Gido dqc vd Ddo tao)

Hu6ng ddn trinh biy Video clip thuyi5t trinh (tiii aa 03 phrit)

1. Gi6i thi0u vC nh6- vd cbc thanh vi6n trong nh6m.

2. Trinh bny v0 sin phAm dich v.u cua nhom, t6m tit vA muc ti6u, 916.tn,tAm nhin
. A hr ^ 7 t ' 1 1 | 1 ! \ 1 r

cira sin phAm, dich r,.u. PhAn khirc khSch hing chinh cua sin phAm dich r,'u. Gie tri
cira sin phAm AOI vOi cQng d6ng, xE h6i.

3. Gi6i thiOu ve tirh s6ng tao, gi|tri 1ch6c biOt, loi th6 c4nh tranh cua sin phAm dich
vu.

4. D6nh gi6 vO tinh khe thi cua du 6n.

5. D6nh gi6 vC k6t quA dU tci6n vd n€u vlnthtv0 te ho4ch ph6t ffi6n sin phAm dich
vu.


